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Abstract

This study examines the pivotal role of the Valuation Department within Jordanian municipalities’
secretariats in enhancing local revenue collection from the Real Estate Tax (“masqafat”). It
responds to critical challenges such as the absence of a unified property database, lack of
standardized international valuation criteria (IVS), and distortions caused by unregulated real
estate speculation. Employing a descriptive—analytical approach, the research reviews existing
legislation—comparing the 1954 law with the proposed 2025 draft—and analyzes tax collection
data alongside case studies of municipalities that have adopted digital valuation platforms and

Geographic Information Systems (GIS).

Findings indicate that integrating a comprehensive national property registry and enforcing
international valuation standards, combined with automation and artificial intelligence, can
improve accuracy and boost municipal revenues by 10-15% annually. Digital workflows also
reduce objection-processing times and valuation discrepancies, while enhancing taxpayer trust and

voluntary compliance.

The study recommends establishing an integrated property database; creating an independent
regulatory body to accredit valuers; deploying GIS and Al-driven valuation models; and
conducting transparent public outreach to clarify methodologies and streamline appeal procedures.
Implementing these measures is expected to secure sustainable municipal financing and elevate

the efficiency of local public services.
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